
Ntirety Remote Database Administration — A New 

Generation in Database Administration Services A DIVISON OF HOSTING. 

 

Today, a new generation of database administration service exists that leverages 

the power of the Internet to deliver remote database administration — whenever 

and wherever you need it. Whether you have one database or dozens, one DBA or 

many, remote database administration is the most cost-effective way to ensure 

your databases are healthy, up-to-date, secure, and run at optimal performance. 

Your business lives in a digital world and you are dependent on your database(s) 

to survive. The amount of data you store is growing every year and in today’s global 

economy, your database may need to be available 24 hours a day, 7 days a week. 

Combined with the challenges of preventing security breaches, these factors put 

an incredible strain on your organization’s internal database administrators and 

on your business. 

What makes all of these problems even more taxing is that database administrators 

are difficult to hire and retain, and it’s even more difficult to keep them up to speed 

with the constantly changing technology landscape. 

Why Choose Ntirety® Remote Database Administration 

Maximize Your Database Investment AND Lower Your Costs 

Ntirety Remote Database Administration (DBA) is a flexible alternative to hiring full- 

time DBAs or consultants. It is an alternative that allows your business to purchase 

the amount of expert DBA service you require — no more, no less. Since Ntirety gets 

economies of scale, it can price its services at a fraction of the traditional cost of an 

in-house DBA or outside consultant. 

In addition to the headcount savings, you can also eliminate: 

> Costs associated with DBA tools 

> Costs associated with technical training and certification and the associated 

       travel expenses 

> Gaps in coverage due to PTO, holidays, and training time 

 
The Benefits of Ntirety Remote 

Database Administration Services 

> Eliminate IT recruitment costs 

and efforts 

> Easily manage your budget with a 

predictable, fixed monthly cost 

> Expand IT bandwidth support 

without increasing headcount 

> Refocus existing IT resources on 

more strategic initiatives 

> Get access to a vast collection 

of database administration 

expertise 

> Receive 24x7 support for 

databases that are critical to the 

performance of your business 

> Realize a 99.99 percent service 

level guarantee 

> Reduce IT staff turnover and 

eliminate burnout 

> Scale DBA services as your 

business grows 

 

 

Ensure the Security of Your Databases with Ntrust® 
As a support organization, Ntirety needs to connect with many different 

clients in an efficient and secure manner to enable rapid, simple deployment. 

To that end, Ntirety designed the Ntrust Cloud Application to address the 

critical issues associated with remote database administration. 

Ntrust is a proprietary cloud-based, database appliance platform that 

incorporates the most advanced, security assurance technologies for secure 

access, scalable monitoring, and alerts and event collection. Ntrust meets 

SOX, HIPAA, PCI, & GLBA standards of compliancy. These features, combined 

with an optional database performance management capability, can speed 

deployment and improve database administrator productivity. 

Ntrust is located in the Ntirety private cloud built and operated by HOSTING, 

Ntirety’s parent company. Ntirety is committed to maintaining a high level of 

operating standards in support of the Ntrust Cloud, as evidenced by Ntirety’s 

completion of SOC 2 and SOC 3 independent audits. 

A Rich Set of Features Services 
Ntirety’s experienced Microsoft SQL Server®, Oracle®, and MySQL® Database 

Administrators can augment or substitute your existing IT team by providing 

the following key services to the right: 

 
> Monitoring database errors 

and alerts 

> Providing 24/7/365 database 

service desk 

> Managing database backup and 

recovery 

> Assessing and tuning database 

performance 

> Implementing database patches 

and service packs 

> Upgrading databases 

> Providing emergency support 

when a database goes down 

> Managing advanced database 

technologies such as clustering, 

replication, cloning, and log shipping 

> Consolidating databases and/or 

implementing a virtual database 

environment 

> Implementing and managing 

database disaster recovery support 
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Ntirety offers three tiers of remote database administration services so you can choose 
the right service for your organization: 

 

MonitorDBTM
 

> Client Access Portal 

> Monitoring/Alerting 

> Reporting 

> Database Service Desk 

 

ManageDBTM
 

> Client Access Portal 

> Monitoring/Alerting 

> Reporting 

> Database Service Desk 

> Patch Management 

> Backup/Restore 

> Maintain Database 

> Emergency DBA 

OptimizeDBTM
 

> Client Access Portal 

> Monitoring/Alerting 

> Reporting 

> Database Service Desk 

> Patch Management 

> Backup/Restore 

> Maintain Database 

> Major Upgrades 

> Database Performance 

Tuning 
Remote Database Administration Service 

Full Outsource or Augment, 7x24 or 5x12 
> Database performance 

Management (Optional) 

> Oracle RAC (Optional) 

> Oracle E-Business Suite 

(Optional) 

 

MonitorDB™ — provides up to 24×7 SQL Server, Oracle, or MySQL database monitoring, alerting and Database Service 

Desk escalations as a baseline service. 

ManageDB™ Remote DBA — gives you essential production database administration capabilities for SQL Server,    

Oracle, or MySQL databases, including up to 24×7 monitoring and support, full backup and restore, and in-depth 

database maintenance. 

OptimizeDB™ Remote DBA — Provides up to 24×7 SQL Server, Oracle, or MySQL monitoring, maintenance, database 

performance tuning, and implementation of major system upgrades to maximize the performance, efficiency, and overall 

effectiveness of your database environment. 

 
 
 

Supported Environments 
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Services (AWS), or Microsoft Azure™. 

 
 

Comprised of the world’s most enlightened database gurus, Ntirety’s quality-driven team has worked with Oracle since version 
3.0, and bring that same level of expertise to Microsoft SQL Server and MySQL. Our staff of experts has contributed their 
knowledge and shared their wisdom of the database sector by authoring many volumes on these key systems. 

With every engagement, we deliver database enlightenment to our clients, mindfully monitoring the quality of our service and 
client outcomes. We take this so seriously that our teams’ compensation is based on the results of customer quality surveys. 
All to ensure that our clients receive the best possible service. 
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